Perucrparmonnsiii Homep No 72/

IlpuusTo YiBepiKjieno
Ha 3acenanuu [lenarornueckoro Cosera Fprikaz MOY ‘(}IgyBHC‘{CHCKaSI CpeaHss
[TpoToxon Nei oridh 74. 204 rona/ o6meobpaszoBaTetbHas MIKOJIA»
—2| No /@2
\ ~_T.A.AuToHOBa
Yureno muenne w3 em 2/ €/.20/9
Ynpasstoiero CoBera mKOJIbI '
IIpencenarens: 3 — E.Il.I'padckas
IMopsimok

paceMoTpeHHs o0pameHuii rpazkaan B 00meo0pa3oBaTe/IbHOM YUpeKIeHHH
MYHHIUIIAJBHOr0 00meodpa3oBaTebHOI0 yupesxaeHus «Ky3nedyenckas
cpeaHsis 00meodpasoBaTe/JibHAS MIKOJIA»

1. O0mue noJ10KeHus

I.1. [Ipeamerom  perynvpoBaHus Hacrosimero mnopsiaka (nanee Ilopsimox) sBisiercs
opraHu3sanus oOecredyeHusi CBOEBPEMEHHOIO U IIOJIHOTO PACCMOTPEHHS YCTHBIX U MHCHMEHHBIX
oOpalieHMii TrpakJaH C yBEJOMJICHHMEM 3asBUTeNeH O MPHHATHM [0 HHUM peUIeHHH u
HalrpaBJIeHHE OTBETOB B yCTAHOBJICHHBIH 3aKOHO1aTeNIbcTBOM Poccuiickoit Denepaiinu cpok.

1.2. B cootBerctBuu ¢ HacrosmuM [lopsakom B 00meoOpa3oBaTelbHOM YYpEKICHHH
obecrieynBaeTcss pPacCMOTPEHHE YCTHBIX M IMUCbMEHHBIX oOpaleHuil rpaxman Poccuiickoii
Qenepany, MHOCTPAHHBIX TpaKAaH M JHI Oe3 Trpa)kIaHCTBa, 3a HCKIIOYEHHEM CIIy4daes,
YCTaHOBJIEHHBIX MEXKIYyHapOHBIMHU JIOrOBOpaMH Poccuiickoi ®denepanuu 158051
3akoHoaTenscTBOM Poccuiickoit Menepanuy.

1.3. [lonoxxenuss Hacrosmero Ilopsiika pacnmpocTpaHsIOTCS Ha BCE YCTHBIE OOpalieHwus,
oOpailleHusi, MOCTYNHBIIHE B MHUCbMEHHOH (opme uinu B (GopMme 3IIEKTPOHHOIO JOKYMEHTA,
WHMBUIyalIbHBIE U KOJJIEKTHBHBIE 0OpalleHus rpax/jaH (ganee - oopalieHus).

2. IlepeveHsr HOPpMATHBHBIX IPABOBBIX AKTOB,
peryJIHpyoImHX OTHOIIEHH!s!, BOSHHKAIOIIHE B CBSI3H C
paccMoTpeHHeM oOpamieHHil rpaxian
2.1. Paccmotpenne  obpamienuit rpaxaaH B 001eoOpa3oBaTENIbHOM — YUPEKIACHUH
perjiaMeHTUPYeTCs CIEAYIOUMMHE HOPMATUBHBIMU MTPABOBBIMU aKTaMH:
- 3akoHOM Poccuiickoit ®@enepaunn ot 2 Mast 2006 r. Ne 59-03 «O nopsiake paccMOTpeHHs!
obpawenuit rpaxxaan Poccuniickoit @enepauuny;
- 3akoHOM Poccutickoit @enepauun ot 27 anpens 1993 r. Ne 4866-1 «O6 obxanoBaHuu B
cyle NeHCTBHH M pellieHuH, HapyLIaloLUX MpaBa H CBOOOABI IpaykaaH »;
- 3akoHoM Poccuiickoit @enepauuu ot 29.12.2012 r. N 273-®3 «O06 obpa3zoBaHuH B
Poccuiickoii @enepanuny;
- 3akoHOM Poccuiickoit @enepauun ot 27 urons 2006 r. Ne 149-03 «O6 undpopmanuu,
UH(OPMALIMOHHBIX TEXHOJIOTHSX U O 3aIIKUTe HHPOPMALIHH Y,
- I'paxcianckuM mporneccyanbHbIM KojekcoM Poccuiickoit @eneparuu ot 14 nHosiOps 2002
r. Ne 138-@3.

3. TpeGoBanusi K NopsiAKy HHPOPMHPOBAHHUS IPAKIAH 0 PACCMOTPEHHH
oOpameHui
3.1. CeneHusi 0 MecTe HaXOXJIEHHs 0011e00pa30BaTENbHOIO YUYPEKICHHUS, [OYTOBOM
ajzipece JUisl HarpaBlieHHs OOpalleHWH, O CIpaBOYHBIX TeNe(OHHBIX HOMEpax H ajpece
SNIEKTPOHHOM TMOYTHI JUISI HampaBjieHUs OOpalleHHi Da3MelleHbl Ha OGbHUIMATBHOM caiTe
o0mieobpazoBarebHOrO yupexaeHus B cetd Miurepuer: kuznechnoe-school@yandex.ru
3.2.  IlouroBslit agpec obueobpasoparenabHoro yupexaenus: 188751, Jlenunrpanckas
obmnacts, [Ipuosepckuit paiion, nrr.Kysneunoe, ynuna [Tuonepckas, nom 1A
33.  Tenedon(sr) nis cipaBok 1o oOpaleHusM rpaxiaaH, JHIHOMY NIpUéMy, pabounm
TenedoHaMm coTpyaAHUKOB 001eobpa3zoBaTeibHOroO yupexaenus: (81379)98-317)




3.4.  Tenedon nosepus
8-800-2000-122 Teneon noBepHs VIS IOJPOCTKOB U AeTel paboTaromuii Bo Beex
peruonax PO (GecruraTHbIN 3BOHOK),

Azlpec  JIEKTPOHHOM mouThl s npuéma oOpamenuit rpaxgan: kuznechnoe-
school@yandex.ru

Homep Tenedaxca mis npuema obpainenuii rpaxian: (81379)98-317)

CamocrosTenpHas nepejada 3asBUTEISIMA MHCHbMEHHBIX OOpAIleHHH, ¢ JOCTAaBKOH I10
NoYTe WJIM KyphepoM, Hanpasjisercs no aapecy: 188751, Jleuunrpanckas obnacts, [Ipuosepckuii
paiion, nrr.Ky3neunoe, ynuna [Tuonepckas, gom 1A

I'padux paboTsr:

NOHE/ICJIbHUK, BTOPHUK, cpefia, yeTBepr, nsaTHuua- ¢ 9.00 go 18.00;

obenennbii nepepsiB - ¢ 13.00 go 14.00.

3.5. Ha opuumansHoM caiite 061meo0pa3oBaTe/IbHOr0 YIPEKICHHUS, B CPEICTBAX MACCOBOM
nHpopmanuu, Ha MHOOPMAIMOHHBIX CTEHJIAX O00IIe00pa30BaTEIbHOTO YUPEKIACHHs J0JKHA
OBITH pa3melleHa claeayomas
HUH(pOpMAITHS:

- MECTO HaxO0XAeHHUs 00111e00pa30BaTeIbHOTO YUPEKIACHHUS;

- HOMepa Tee(OHOB Ul CIIPABOK, aipeca 3JIEeKTPOHHON MOYTHI, ajpeca O(PUIMAILHOTO
caiita 001eo0pa3oBaTeILHOTO YUPEXKACHUS;

- MOPANOK 00XajoBaHMs peIleHHH u JeHcTBHA (6e31efcTBUS) JIOJKHOCTHBIX JIHIL
006111600pa30BaTEILHOTO YUPEXKICHHUS B PAMKaX pPaCCMOTPEHHS H 10 Pe3yJIbTaTaM PacCMOTPEHUS
oOpareHus;

- M3BJICYCHUS W3 HOPMATHBHBIX IIPABOBBIX AaKTOB, PEIJIAMEHTUPYIOIIUX paboTy ¢
oOpallleHUsIMU TpaXkJiaH.

3.6. Crenn, conepxamuii HHpOpMaIMIO 00 OpraHM3alUl pPacCMOTPEHHs OOpalleHuUi
rpakiaH, pa3MeIlaeTcs MpH Bxojie B 001ieobpa3oBarebHOE YUPEKICHHE.

3.7. Jlna monydeHuss MHPOpPMAIMH O TOPSJKE PACCMOTpeHHs OOpalleHuil rpakaaHe
oOparatores:

- JIMYHO B 0011eo0pazoBaTeibHOE YUpeKIACHHE,

- no tenedony;

- B IIUCbMEHHOM BHJI€ ITOYTOH B 001meo0pa3zoBaTelibHOE YUpexkKIeHHE;

- 3JIEKTPOHHOM NOYTOH B 0011e06pa3zoBaTeibHOE YUpEeKICHHE.

3.7.0cobennocty paboTel ¢ OOpalleHHsMH TIpaxKIaH, NOCTYNUBIIMMU Ha Tenedon
JIOBEpHs, perjaMeHTHpyloTcs oTaenbHbIM [lopsakom. B ocrameHOM pabota ¢ obpaieHHsIMH,
NOCTYNHUBIIMMH Ha TenedoHn 10Bepus, OCYIIECTBISETCS B COOTBETCTBHH C AaHHBIM [Topsiikom.

4. Cpok paccMOTpeHHs 00pameHHs

4.1. Cpok perucrpalMy MUCbMEHHBIX oOpalieHuii B 001eobpa3oBaTe/ibHOE YUPEXKIEHUE C
MOMEHTa MOCTYIUIEHHS - He 6oJiee 0IHOTO JIHSL.

4.2. Ilncemennbie obpaleHust rpaxaaH 10 BONPOCaM, HE OTHOCSIIMMCS K KOMITETCHIIHH
0011e00pa30BaTEIbHOTO YUPEXKJCHHs, B CPOK JO MATH JHEH CO HHS WX pPErucTpainud B
00meoOpa3oBaTeIbHOM — YUPEXKICHHH IOJUIeKAT Iepeajgpecalldd B  COOTBETCTBYIOIIHE
OpraHM3alli¥d HJIA OpraHbl, B KOMIIETEHLUIO KOTOPBIX BXOJHUT peEIleHHE IOCTABICHHBIX B
oOpallleHMH BOIIPOCOB, € OJHOBPEMEHHBIM YBEIOMJIEHHMEM TIpaXKJIaHHHA, HalpPaBUBIIErO
oOpalieHue, o nepeaapecanuu ero oopameHus.

4.3. B ciyvae, ecnu rpaxIaHuH B OJJHOM OOpallleHHH CTaBUT P BOMPOCOB, pa3pelleHue
KOTOPBIX HAXOIHUTCSA B KOMIIETCHLMU Pa3/IMYHBIX OpraHU3alMil UM OpraHoOB, KOMHH OOparieHus
JIOJKHBI OBITH HAllpaBJICHbl B TE€UYEHHE NATH JHEH CO JIHA PETHCTpPAIlMH B COOTBETCTBYIOIIHE
OpraHM3alliy UK OPraHsl.

4.4.00mmit cpoK pacCMOTPEHHsI MUCBMEHHBIX OOpalleHHi rpakaaH - TPHALATH JHEH co
JIHSI pETUCTPAIlMH THCBbMEHHOT0 00paleHusl.

4.5. B cnyuasx, TpeOylOIIMX IpPOBEIEHUS COOTBETCTBYIOUIMX IIPOBEPOK, H3Y4YEHHUS H
UCTpeOOBaHMs JIOMOJHUTEIbHBIX MATEPUAlIOB, IPUHSATHS APYTrHX MEp, CPOKH pPacCMOTPEHHS
MOTYT OBITH B MOPSIIKE UCKIIIOUEHUS MPOJIEHBI PYKOBOJUTEEM (3aMECTUTEJIEM PYKOBOIMUTEJIS)
o61eoOpa3oBaTeIbHOrO yupexaeHus: He Ooyiee yeM Ha Tpuauarth jaHei. [Ipu 3TOM B TeueHHe
Mecslla ¢ MOMEHTa MOCTYIJIEHUs oOpallleHHsi €ro aBTopy NMUCBMEHHO COOOIIAeTCss O MPUHATHIX
Mepax U O IPOJUIEHHH CPOKa PaCCMOTPEHUs OOpaleHusl.

4.6. IIpy MHAUBHyaTbHOM YCTHOM WH(GOPMHPOBAHUH rpaxaaH (1o TejaedoHy WK JTHYHO)
COTPYAHUK 0011e00pa30BaTEILHOTO YUPEIKICHUS, OCYIIECTBISIOUNH HHOOPMHUPOBAHUE, JaeT
OTBET CaMOCTOSATENIBHO MPU OOpallleHuu rpaxaaHuHa. Eciu coTpyaHuK, K KOTOpoMy oOpaTuics
rpaykJJaHKH, HE MOJKET OTBETHTh Ha BOIPOC CAMOCTOSATENIBHO, TO OH NpeaIaraeT IpakIaHUuHY
obpaTuThCs B MUCbMEHHO# (hopme b0 Ha3HAUUTH Apyroe yaoOHOe Ul rpaXkaaHuHa BpeMsl s
NoJay4yeHus: HHPOpMAaLIHH.



5. IlepeueHb JOKYMEHTOB,
He00X0JMMBIX B COOTBETCTBHH ¢ HOPMATHBHBIMH MIPABOBLIMH AKTAMH
U PACCMOTPeHHs 00palIeHust rpaxiaaH

5.1.0cHoBanueM [Uls paccMOTpeHHs oOOpallleHus TpakIaHWHA SIBISETCS oOpalieHue
rpakJJaHHHa, HallpaBJIEHHOE:

- B IMCBMEHHOM BHJIE 110 1ouTe WK (akcy B 00uieoOpazoBaTebHOE YUPEXK ICHHE;

- 3JIEKTPOHHOMH 1Mo4YTOi B 001meo0pa3zoBaTe/IbHOE YUPEKICHHE;

- JIMYHO B 0011€00pa3oBaTeibHOE YUPEKICHHE,

- 10 TenedoHy.

52. Ilpu paccmoTpenun oOpamieHust 00meoOpa3oBaTe/bHOE YUpEKIAEHHE HE BIIpaBe
TpeboBaTb OT TIpaKIaHWHA OCYIIECTBJIEHUs [JEHCTBHH, B TOM YHCJIE COIJIACOBAHMM,
HEOOXOMMMBIX JUI paccMOTpeHHsi oOpallleHHss W CBSI3aHHBIX C oOOpalieHHeM B HHBIE
rocyJ1apCTBEHHBIE OPraHbl, OPraHbl MECTHOTO CaMOYTIPaBJICHHS, OPraHU3aLUH.

5.3. B ofpamenun 3asBUTeNb yKa3biBaeT MO0 HaMMeHOBaHHE 001Ie00pa3oBaTEILHOTO
YUPEXKIEHHS, B KOTOpOe HampaBiseT oOpaieHue, aub0 GaMHWIHIO, HMS, OTYECTBO
COOTBETCTBYIOILErO J0JDKHOCTHOIO JIMIA, JUOO0 JOKHOCTH COOTBETCTBYIOLIETO JIMIIA, a TAaKKe
CBOM (paMHUIIMIO, UM, OTUECTBO (IOCIIEHEE - MIPU HAIMYMH), aJpec SJIEKTPOHHOM MOYTHI, €CIIH
OTBET JIOJUKEH OBITh HampaBieH B (oOpMe IEKTPOHHOIO JOKYMEHTa, NOYTOBBIA ajapec, IO
KOTOPOMY JIOJDKEH OBITh HallpaBJI€H OTBET, YBEIOMJIEHHE O Iepeajpecanuu oOpalieHus,
U3J1araeT CyThb IPEUIOKEHHUS, 3asiBJICHUS WM KaloObl, CTABUT JIMYHYIO MOAMUCH H JIaTy.

5.4. 'paxk1aHUH BIIpaBe MPHJIOXKUTH K TaKOMY OOpallleHHI0 HeOOXOAMMBIE IOKYMEHTHI U
MarepHasbl B 3J€KTPOHHOH (opme im0 HanpaBUTh yKa3aHHBIC JOKYMEHTHI M MaTepHAIbl HIIU
MX KOIIMU B MUCbMEHHOM (hopme.

5.5. B ciayuae, ecniu oOpaiieHue HampaBiisieTCsi 4Yepe3 IMpeACTaBUTENS 3asBUTENsS, TAKKe
[IPEJICTABIAETCS JOKYMEHT, MOATBEPKIAIOUIUN MMOTHOMOYHS HAa OCYIIECTBJICHHE JEHCTBHH OT
UMEHH 3asBUTENA. B kauecTBe NOKyMeHTa, MOATBEPHIAIOLIETr0 MOJTHOMOYHUS Ha OCYIIECTBIIEHHE
JIEMCTBUH OT UIMEHHM 3asiBUTEJIS, MOTYT OBITH IIPE/ICTABJICHBI:

a) ohopmiieHHas B COOTBETCTBHM C 3aKOHOIATENbCTBOM Poccuiickoit ®enepanuu
JIOBEPEHHOCTB;

0) Konusi pelleHUs O Ha3HAuYeHHUH WM 00 wu30paHuu 1UOO NpHKasza O Ha3HAYCHUH
¢Gu3nyeckoro LA Ha JOJDKHOCT, B COOTBETCTBHM C KOTOPBIM Takoe (HU3UYECKOE JIUIIO
o6agaer mpaBoM JEHCTBOBATH OT UMEHHU 3asBUTEIIS 0€3 TOBEPEHHOCTH.

5.6.006pamenue, mnocrynuBimee B 00meoOpa3oBaTelbHOE YUPEXAECHHE, TTOIIEHKUT
00s13aTeIbHOMY TPUEMY.

6. Ilopsinok paccMoOTpeHHst OTAEJIbHBIX 00pammeHnii

6.1. B ciaywae, ecnu B NMHUCbMEHHOM OOpallleHMM He YyKa3zaHbl (aMHIIMs TpakJaHHHa,
HalpaBUBIIEro oOpaleHue, UM NOYTOBBIH aapec, M0 KOTOPOMY J0JIKeH ObITh HAIPaBJIeH OTBET,
oTBeT Ha oOpaineHue He aaercsd. Eciau B ykazaHHOM oOpallleHHMH COJEp)Karcs CBEIEHHUS O
MOArOTaBIMBAEMOM, COBEPLIAEMOM HJIM COBEPLIEHHOM IPOTUBONPABHOM JESHHH, a TaKXe O
JIMIIE, €ro TMOJArOTaBJIMBAIOIIEM, COBEPIIAIOIIEM WM COBEPIIMBIIEM, OOpalleHHe IOJUIeKUT
HAIpaBJIEHUIO B rOCYJapCTBEHHBIH OpraH B COOTBETCTBHH C €r0 KOMITETEHIIHEH.

6.2. Obpaiuenue, B KOTOpOM obxamyeTcsi cyaeOHOe pelieHHe, B TEUEHHE CEMHU JHEH CO JTHS
pPErucTpallvy BO3BpAIlaeTCs TpaXk1aHUHY, HallpaBUBIIEMY oOpallleHHe, C pa3bsCHEHUEM MOPsIKa
00’ka0BaHus JaHHOIO cy1eOHOro perieHusl.

6.3. JlomkHocTHOE MO0 00mieoOpa3oBaTebHOTO — YUPEXKJICHHS IPH  [OJIyYeHHH
MUCbMEHHOTO ofpameHus, B KOTOPOM COJEpXarcs HeUeH3ypHble JTHOO OCKOpOHTEIbHBIE
BBIPAJKEHHS, YI'PO3bl KH3HH, 3[J0POBBIO H UMYIIECTBY JOJDKHOCTHOTO JIUIA, @ TAK)XKE WICHOB €ro
CeMbH, BIIpaBe OCTaBUThL oOpaleHue 0e3 OTBeTa M0 CYIIECTBY MOCTABJICHHBIX B HEM BOIIPOCOB U
cooOUMTh TpaXkJaHUHY, HalpaBHBIIEMY oOpallleHHe, O HEIOMYCTHMOCTH 3JIOYNOTpeOJIeHus
IIPaBOM.

6.4. B ciydae, eciy TEKCT MMUCbMEHHOrO OOpallleHUs HE MOJUIAeTCs MPOYTEHHUIO, OTBET Ha
oOpallleHue He J1aeTcsl ¥ OHO He MOJUIeKUT HAIPaBIEHUIO HAa PACCMOTPEHHUE B TOCYJapPCTBEHHBIH
OpraH, OpraH MECTHOIO CaMOYTIpPaBJICHHS WM JOJDKHOCTHOMY JIMIy B COOTBETCTBHH C HX
KOMIIETEHIIMEH, 0 4YeM B TEYEHHE CEMH JHEeH cO JHS perucTpaluu oOpalleHHs coobiaeTcs
rpakJlaHuHy, HalpaBUBIIEMY oOpalleHue, eciau ero (GpamMuiIus U IOYTOBBIA aJpec MoaIarTcs
MPOYTEHHIO.

6.5. B ciy4ae, eciu B MHUCbMEHHOM OOpallleHHH TpaKAaHUHA COAEPXKMTCS BOIMPOC, Ha
KOTOPBIH €My HEOJHOKPATHO [aBaJIUCh IHCbMEHHBIE OTBETHI IO CYLIECTBY B CBS3M C paHee
HanpaB/IsieMbIMU OOpAILEHUSIMH, U [IPH 3TOM B OOpallleHUH HE IMPUBOASTCS HOBBIE HOBOIBI HIIH
06CTOATENBCTBA, PYKOBOAUTEND, JOJDKHOCTHOE JIUIO 00I11€00pa30BaTEIbHOTO YUPeKICHUS THO0
YHOJHOMOYEHHOE Ha TO JIMLO BIpaBe NPUHITH peuleHHe o 0e30CHOBATEeNILHOCTH OYepPEeIHOTO
obpaleHus 1 MpeKpaleHny MePeNUCKU ¢ MpaXkKIaHHHOM I10 JaHHOMY BOITPOCY MPH YCJIIOBHH, Y4TO



yKazaHHOe oOpalleHHe W paHee HalpaBiisieMble OOpallleHHs] HANPaBISUIHCh OJHOMY H TOMY JKeE
JOJDKHOCTHOMY Jyiilly. O JaHHOM pEIIeHHHM YBEJOMIISETCS TIpaKIaHWH, HAlpaBHBLIMMI
oOpaineHue.

6.6. B ciyyae, eciiu OTBET MO CyIIECTBY ITOCTABJIEHHOIO B 0OpallleHUH BOIPOCA HE MOYKET
ObITh naH 0e3 pasrialieHus CBEACHUH, COCTABISIOIMX TIOCYJApCTBEHHYIO WIH HHYIO
oXpaHseMylo QeaepaTbHbIM 3aKOHOM TaifHy, TIpaKJIaHHHY, HampaBHBIIEMY oOpalleHue,
cooO1raercsi 0 HEBO3MOXKHOCTH JaTh OTBET IO CYIIECTBY ITOCTABIEHHOIO B HEM BOIPOCA B CBS3H
C HEJIOMYCTUMOCTBIO pa3rilallleH|s] YKa3aHHBIX CBEJICHHH.

6.7. B ciydae, ecium NpUYMHBI, 1O KOTOPBIM OTBET II0 CYUIECTBY IOCTABJICHHBIX B
00pallleHHH BOIIPOCOB HE MOT OBITh JaH, B MOCIEAYIOMIEM ObUIH YCTPAHEHBI, MPaXKIaHWH BIIPaBe
BHOBb HallpaBUTh OOpallleHHe B COOTBETCTBYIOUIUIN IOCYAapCTBEHHBIH OpraH, OpraH MECTHOIO
CaMOYTIPaBJICHUS! MJIM COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JIMIy 0O0IIe0o0pa30BaTeIbHOro
YUPEXICHUS.

7. IlpaBa rpakaaH H 00s1I3aHHOCTH J0/I’KHOCTHBIX JIHIl 00111€00pa30BaATEILHOI0
YUYpeKAeHHsl MPH PACCMOTPEHHH 00pameHuii

7.1. I'paxkianiH Ha CTaJuM pPAacCMOTpeHus ero oOpameHuss B o00meoOpa3oBaTeIbHOM
YUPEKACHHH, ITPH JKEITaHUU, UMEET MPaBo:

- IPEJACTABIATh JIONOJHUTENIBHBIE [JOKYMEHTBI M MaTepHallbl [0 paccMaTpUBaeMOMY
obpamenuto 60 obpamarses ¢ mpockOoit 00 UX HCTpeOOBaHUH, B TOM YHCIIE B JIEKTPOHHOH
dopme;

- 3HAKOMHTBCS C JIOKYMEHTaMH W MaTepHajlaMM, KacaloUIMMUCS PaCCMOTPEHHUS
o0palieHus, ey 3TO HE 3aTparuBaeT mpasa, cBOOOb! H 3aKOHHBIE HHTEPECHI IPYTHX JIMII U €CJIH
B YKa3aHHBIX JOKYMEHTax M MaTepHajax He COAepXkaTcsi CBEIEHHUs, COCTaBJISIOLINE
roCyJ1apCTBEHHYIO HJIM HHYIO OXpaHsAeMylo ¢eiepalbHbIM 3aKOHOM TalHY;

- 1I0JIy4aTh ITMCBMEHHBIH OTBET IO CYIIECTBY ITOCTABJICHHBIX B OOpAIlIeHHH BOIMPOCOB, 3a
UCKJIFOYEHHEM CITy4aeB, [IPE1yCMOTPEHHBIX JEHCTBYIOIIHUM 3aKOHOAATEILCTBOM;

- TI0JIy4aTh yBEJIOMJIEHHE O Iepeajipecallii oOpallleHus B roCcy/1apCTBEHHBIH OpraH, opraH
MECTHOIO CaMOYINPAaBJICHHUS WM AO/DKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJHT
paspelieH#e OCTaBIEHHBIX B 00pallleHuH BOIIPOCOB;

- oOpamarbess ¢ kajnoOoH Ha NpPHUHATOE MO OOpAIIeHHIO pEIIeHHE WM Ha JeHCTBHS
(Ge3neicTBUE) B CBSI3M C PAaCCMOTPEHUEM OOpallleHUs B aAMUHUCTPATUBHOM H (WJIH) CyneOHOM
NOpsiIKE B COOTBETCTBUU C 3aKOHOaTeIbeTBOM Poccuiickoi ®eneparu;

- obOpaluaThes ¢ 3asBJICHUEM O NPEKPALIEHUH PACCMOTPEHUs O0paIleHHUSI.

7.2. JloiKHOCTHBIE THIa 00111e00pa30BaTeIbHOTO YUPEKICHUs 00ECIIeUNBAIOT:

- 00BEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHHe oOpallleHH# rpaxkiaH, B
ciry4ae HeoOXOAUMOCTH - ¢ y4aCTHEM IpakJaH, HallpaBUBIIHX OOpallleHus;

- TIOJTy4€HHe, B TOM 4YHCJIE B JJIEKTPOHHOH (opme, HEOOXOMUMBIX Ul PacCMOTPEHHUs
IMMCBMEHHBIX OOpalleHui rpaxkJaH AOKYMEHTOB M MaTepHaJIOB B JAPYIMX TOCYIapCTBEHHBIX
opraHax, opraHax MeCTHOI'O0 CAMOYIPAaBJIEHHS U Y MHBIX JOJ/DKHOCTHBIX JIHII, 3@ UCKIIOYCHHEM
CYZI0B, OPraHOB [I03HAHHs U OPraHOB MIPEIBAPUTEILHOTO CIIECTBUS;

- IPUHATHE MEp, HaIPaBJIEHHBIX Ha BOCCTAHOBJICHHE WJIM 3alUTY HApYUICHHBIX IpaB,
cBOOO U 3aKOHHBIX HHTEPECOB IPaK/IaH;

- YBEIOMJIEHHE I'pakJlaHWHA O HAIpaBJIEHUH ero oOpallleHHus Ha pacCMOTpPEHHE B APYyroi
rocyJapCTBEHHBIH OpraH, OpraH MECTHOI'O CaMOYIPAaBIEHHUS HJIH HHOMY JOJDKHOCTHOMY JIUIY B
COOTBETCTBHH C UX KOMIIETEHIUEH.

7.3, Kon¢unenuuanpHple CBEIACHMS, CTaBIIME W3BECTHBIMU JODKHOCTHBIM JIMLIAM
0011e00pa30BaTENILHOTO YUPEKACHHS NPH pacCMOTPEeHHH OOpallleHHH rpakaaH, He MOTYT OBITh
MCIIOJIb30BaHbl BO BpeJ 3THM IpakJaHaMm, B TOM YHCJIe, €CJIM OHH MOTYT I[OBJIeYb YIIEMJICHHE
YEeCTH U JIOCTOMHCTBA IPak/iaH.

7.4.OcHOBHBIMH  TpeOOBaHUSIMH K  KauecTBY  pacCMOTpeHHs  oOpamuieHWii B
061eo6pa3oBaTebHOM YUPEKICHUH SBIISIOTCS:

- JIOCTOBEPHOCTh IPEAOCTaBISIEMON 3asBUTESIM HH(OPMALIMH O XOJ€ PacCMOTPEHHS
oOpareHus;

- YETKOCTh B M3JIOKEHHH UH(POPMALIHH;

- MOJIHOTA HH(GOPMHUPOBaHHS 3asiBUTEIECH O X0/ pacCMOTPEHUs 00palleHHUs;

- HarygHOCTH  GopM  mpedocTaBisieMod  HHpopManuum 00  aIMHHHCTPATHBHBIX
npoLeaypax;

- ynoO6CcTBO M JOCTYNHOCTh IOJyYeHHs HHGPOPMAIMM 3asBUTEISIMH O MOpPSJIKE
paccMOTpeHus: oOpalleHuH.



8. UHble TpeGoBaHMs, B TOM YHCJ/Ie YYHTHIBAKOIIHE 0COOEHHOCTH PaboThI ¢

o0pameHHAMH rpa)iaH B 3JIeKTPOHHOH dopme

8.1.006ecnieuenre BO3MOKHOCTH IOJYYEHHUs 3asBUTENSIMU HHPopMmamuu o pabore ¢
obpareHussMU Ha o(pHULHATLHOM caiiTe 00111e00pa30BaTeIbHOTO YUpexK ICHHUS.

8.2.00ecneueHre BO3MOXHOCTH TOJTy4EHHS 3asSBHTEISAMH Ha O(HUIHAILHOM caiTe
o61eo6pazoBareIbHOr0 yupexaeHus GopM 3asiBICHUH U UHBIX JOKYMEHTOB, HEOOXOHUMBIX st
paccMOTpeHus obpaleHusl.

8.3.00ecnieuenre  BO3MOXXHOCTH Ui 3asBUTEeH MPEACTAaBNIATH JOKYMEHTHI B
SMIEKTPOHHOM BHJE C UCHOJb30BaHHEM o¢uuuanbHOro caiita o0meoOpa3oBareILHOro
YUPEIKICHHSI.

8.4.00ecneueHne npu HampaBlICHUH 3asBUTeeM oOpamieHuss B (GopMme 3JIEKTPOHHOTO
JIOKYMEHTa IPEACTaBIEHUs] 3asBUTENIIO IJIEKTPOHHOTO COOOLICHMS, IOATBEPKIAIOIIEIO
NOCTyIuIeHHe oOpalleHus B 001eo0pa3oBaTeibHOE YUpEeXKIACHHUE.

9. JInuHbIii npHeM rpaxiaH B 00meo0pa3oBaTe/JIbHOM y4UpeKIeHUH

9.1. Opeanusayus 1u4H020 NPUEMA patcoOaH

9.1.1. JInuHbIi mpueM rpaxkJaH OCYILECTBISETCS PYKOBOIUTENIeM 00I1eo0pa3oBaTebHOTO
YUPEXJIEHHUS U €r0 3aMECTHTESIMH (Jlajlee - pyKOBOJICTBO) B COOTBETCTBHHU ¢ rpadukom mpuéma
rpa)kJlaH, yTBEPKACHHBIM PYKOBOAUTENIEM 00111€00pa30BaTEIbHOIO YUPEKICHHUS.

9.1.2. B cinyuae oOpamenuss rpaxgaHMHa K pPYyKOBOJCTBY 001eo0pa3oBaTebHOTO
YUPEKIEHUS IO CPOYHOMY C TOYKM 3pEHHs TIpaXJaHHHA BOMPOCY, TO NPHEM JaHHOTO
rpakJlaHiHa OCYILECTBIISETCS IPEACTAaBUTENIEM PYKOBOJCTBA B OMiKalilliee BpeMsi HE3aBUCHMO
OT YTBEPKAEHHOTO rpaduka npuéma.

9.1.3. 'padux npuema TrpaxaaH pPYKOBOJICTBOM 00IIe00pa3oBaTeIbHOIO YUPEXkKIACHHS
pasMemnaercs Ha OQHUIMATBHOM calTe 00Imeo0pa3oBaTeJIbHOTO  YYPeKACHHs W Ha
HH(OPMALIMOHHOM CTeHe 0011e00pa30oBaTEIbHOTO YUPEIKACHHS.

9.1.4. [Ipu n1u4yHOM mnpHEMEe TPaKIAHHUH MPEIbSBISET JOKYMEHT, YJOCTOBEPSIOIIMN ero
JIMYHOCTB (TMAcropT, BOCHHBINH OUJIET, a TaKkKe HHBbIE JOKYMEHTBI, y1I0CTOBEPSIOLINE THYHOCTD, B
COOTBETCTBHH € 3aKOHOAaTeIbCTBOM Poccuiickoit denepanun).

9.1.5. Bo BpeMsl JIMYHOrO NpHeMa Ipa)<IaHUH JIeJIaeT YCTHOE 3asBJICHUE JIMOO OCTaBJIsET
NMCbMEHHOE OOpallleHHe [0 CYLIECTBY 3aJaBaeMbIX MM BOIPOCOB, B TOM 4YHCIE B LEJSX
NPUHATHS MEP 10 BOCCTAHOBJIEHHIO WJIM 3allMTE €ro MiIu oOydalolmMXCsi HapylIeHHBIX IpaB,
cBOOOJ M 3aKOHHBIX HWHTEpECOB. MaKCHMalbHO [ONYCTUMOE BpeMsi JIMYHOrO I[pHuemMa
rpa)kJlaHuHa He J0/DKHO mpeBbimath 30 MUHYT.

9.1.6. YcTHBIe 0OpallleHHs IpakJIaHWHA PErUCTpUpYIOTCs. B ciyuae, eciv M3/10)KEHHBIE B
yCTHOM oOOpaieHHd ¢akTel ¥ 0OCTOSATENbCTBA SBJSIOTCS OYEBHIHBIMH H HE TpeOyIOT
JIOTIOJIHUTEIbHON NPOBEPKH, OTBET Ha OOpallleHHe ¢ COrylacusl IpakJaHMHA MOXKET OBITh JaH
YCTHO B XOJI€ JTMYHOIO NpUeMa. B ocTajbHBIX Cllyyasix JaeTcsl IUCbMEHHBIH OTBET MO CYIECTBY
TIOCTaBJICHHBIX B TUCbMEHHOM OOpallleHUH rpaKIaHHHA BOITPOCOB.

9.1.7. IlucbmeHHble OoOpallleHusl IpaXK/aH, NPUHSATBIE B XOJE JUYHOTO MpHEeMa, MOJUIeKaT
PErucTpaluu U pacCMOTPEHHUIO B COOTBETCTBHH ¢ HacTosmuM [lopsiikom.

9.1.8. Eciu B Xxome /AMYHOrO mnpHeMa BBISICHSETCS, YTO pEeLICHHE [0JHUMAEMBIX
rPaKJIaHUHOM BOIIPOCOB HE BXOAHT B KOMIIETEHLHIO 0011€00pa30BaTeIbHOTO YUpPEeXKICHHS,
rpakJaHUHY pa3bsCHIETCS, Ky/Ja U B KaKOM IOPSAJIKE eMY CeyeT 00paTUThCs.

9.1.9. B xoae nuuyHOro mpuema rpaxaaHuHy MOXKET OBITh OTKa3aHO B PaCCMOTPEHHH €ro
oOpaleHus, eciau eMy paHee ObUI JaH OTBET IO CYWIECTBY IIOCTAaBJIEHHBIX B OOpalleHHH
BOIIPOCOB.

9.1.10. KoHTponp 3a opraHusauueil JMYHOIO MpHeMa M ydeT oOpallleHH# TIpaxkiaH,
pPacCMOTPEHHBIX HA JMYHOM IpHeMe B 00Ieo0pa30BaTeIbHOM YUPEKICHHUH OCYIIECTBIISIOTCS
YIIOJTHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a paboTy ¢ oOpallleHUsIMH I'paXKIaH.

9.1.11. Yuer (peructpauusi) YyCTHBIX OOpalleHMil TrpakJaH M COAEp)KaHUE YCTHOIO
oOpallleHus: 3aHOCSTCS yNOJTHOMOYEHHBIMH Ha TO JIMIIAMU HENOCPEJCTBEHHO B 0a3y JaHHBIX IO
pabore ¢ oOpalleHMsAMH TpaXJaH M B JKypHal, KOTOPbIM [0JDKEH OBIThb IPOHYMEpOBaH,
IPOLIHYPOBAH U CKPEIJICH MeYaThio.

9.1.12. B o0s3arenbHOM MOpSsiIKE XKYpPHA TUYHBIX 00pallleHu# Irpa)aH JI0JDKeH BKIOYaTh
CJIEyIOIIKE pa3ebl:

- narta oOpalleHus;

- ®.N.0. obparuBuerocs;

- ajpec GpaKTHYECKOrO l'IpO)i(PIBaHI/ISI
TeMaTHKa 00paleHus;

- ©.1.0. 1 10IKHOCTB YIIOJIHOMOYEHHOTO 3a paCCMOTPEHHE;
pe3yabTaT pacCCMOTPEHHS.



9.1.13. B ciyyae, ecium ycTHble oOOpallleHHs TpaxJaH IPHHUMAIOTCA 110 TesieoHy,
3BOHMBIIMH NPENYNPEXIAETCs 0 TOM, 4YTO B LeIsIX coOmoneHus TpeboBanuii DenepanbHOro
3akoHa oT 27 wmions 2006 r. Ne 152- @3 «O nepcoHalbHBIX AaHHBIX» Pa3srOBOP C HHUM
3allMChIBAeTCsA, a colep)kaHue Oecelbl OTpa)KEHO B JKypHaJe B COOTBETCTBHH C HACTOSIIMM
[lopsakoM M emy pdalTCs YCTHBIE OTBETHI IO BOMPOCaM, BXOJMIIUM B KOMIIETEHIIHMIO
00111e00pa30BaTEILHOTO YUPEKICHHS.

9.1.14. Peructpupyrorcst ycTHbIe 0OpallleHus TpaXk/iaH, IPHHATHIE 110 TeledoHy, B )KypHae
1 B 0asze JaHHBIX 110 paboTe ¢ 0OpalIeHUsIME IPaXK/IaH.

9.2. Makcumanvuwviii CpOK 0AHCUOAHUS 8 OYEPeOU NPU Nooaye 0opawjeHus u npu
noay4enuu pe3yiomama
paccmompenus 06pawyeHus

Cpok 0KuIaHus 3asiBUTENSI B OUYEpeIH NMpH JTUYHOM oOpaieHun B o0iieoOpa3oBaTe/ibHOE

yupexxJeHHe He JO/DKeH nmpeBslath 20 MUHYT.
9.3. Tpebosanus k mecmy odcuoanus u npuema 3assumeneti
9.3.1.0pranusauus npueMa rpakal OCyUIeCTBIISETCS B CHEIHAIBHO OTBEJIEHHOM MECTE,
YYMTBIBAIOIIUM HEOOXOAMMOCTh oOecrneueHus KOMQPOPTHBIMH YCIOBHSIMHU 3agBUTENCH U
JIOJDKHOCTHBIX JIMIL, B TOM 4Kcie obecrnedeH sl BO3MOKHOCTH peau3alliy IpaB HHBAIHUIOB.

93.2. Jlna oxuaaHus @OpuUeMa TpaxIaHaMH, 3allOJIHEHHUS HEOOXOJUMBIX JIOKYMEHTOB
OTBOJIUTCS MECTO, 000PYI0BAHHOE CTOJIOM, CTYJIBSIMH, a TAK)XXe HEOOXOAMMBIMHA KaHLEISIPCKUMH
NPUHAJUIEKHOCTAMH (/17151 BOBMOYKHOCTH 0()OPMIICHHUS TOKYMEHTOB).

9.3.3. Bxoa u nepeaABHKEHUE 10 MOMELIEHUSAM, B KOTOPBIX IIPOBOAUTCS JIMUHBIH TpHEM, HE
JIOJKEH CO3]1aBaTh 3aTPyAHEHHUH [UIsl JIUI C OTPAaHWYEHHBIMH (DU3HUYECKHUMH BO3MOYKHOCTSIMH.

9.3.4. Mecto mnonyueHus HHGOpMaAUMKM O pacCMOTPEHHH oOpaieHuit obopyayercs
MH(GOPMALIHOHHBIMH CTEHIaMH.

9.3.5. UndopmupoBanue 3asBHTEIed B 4acTH (pakTa NOCTYIUIGHHS OOpalleHus, €ro
BXOJMSAIIMX  PErHMCTPAllHOHHBIX  PEKBH3HTOB  OCYUIECTBJIIET  YIIOJHOMOYEHHOE  JIMIIO
061eobpa3oBaTeIbHOTO YUPEXKICHUS, OTBETCTBEHHOE 3a PErHCTPALHIO 00palleH i rpaXK1aH.

9.3.6. CnipaBouHble, CTATHCTHYECKHE W AHAJIWTHYECKHE MaTepHallbl, KacarolHecs
paccMOTpeHHsi  oOpallleHHil  rpakaaH, pasMelIaloTCss B COOTBETCTBYIOINEM  pasjielie
ouumanbHOro caiira 061meo6pa3oBaTEILHOIO YUPEIKIACHHUS.

9.3.7. Undopmanust 0 mpueme rpaxkaaH pasMelaeTcss Ha HHPOPMAIHMOHHBIX CTEH/aX
0611e06pa3oBaTENbHOIO YUpEKACHHs, a TaKke Ha OpHIHAIBHOM caiiTe 0611e00pa3oBaTeIbHOrO
YUPEXKIACHHSI.

10. PaboTa ¢ nucbMeHHBIMH 00paleHHsIMH I'Pa’kIaH B 001meo0pazoBaTeIbHOM
yY4pexRIeHHH
10.1. Ilpuém nucvmennwvix obpawenuii 2paicoam

10.1.1. [loctynaromue B 00meoOpa3oBarebHOE Yuypex/JIeHHEe NHUCbMEHHBIE OOpalleHHs
(6anaeponM, TOCBUIKM) HPUHHMAKOTCS — YIOJHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a
perucTpanuio odpalleHuit rpaxia-.

10.1.2. B nensx obecneuenus 6e30macHOCTH MpHU paboTe ¢ MUCbMEHHBIMH OOpallleHUsIMH
OHU MoAJekKaT 00sA3aTeJILHOMY BCKPBITHIO M IPEIBApUTEILHOMY IpPOCMOTPY. B ciyuae
BBIABJICHHS OIACHBIX MM IOJO3PUTENIBbHBIX BIIOXKEHUH B KOHBepTe (0aHIeposH, IOCHUIKE)
pabota ¢ NMUCbMEHHBIM OOpAalllCHHEM IPHOCTAHABIMBAETCS 10 BBIICHEHUS OOCTOSATENLCTB U
NPUHATHS COOTBETCTBYIOLIETO pPELICHHs YNOJHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a
perucTpauuio odpalleHui rpaxzaaH.

10.1.3. Ilpu npuemMe NHUCbMEHHBIX OOpALICHHH:

- MPOBEPSIETCS MPABHIIBHOCTD aIPECHOCTH KOPPECIOHIEHIIMH;

- COPTHPYIOTCS TeJIerPaMMBI;

- BCKPBIBAIOTCS KOHBEPTHI, MPOBEPSETCS HAJIM4YHE B HHX JOKYMEHTOB (pa3opBaHHBIE
JIOKYMEHTBHI [10JIKJIEUBAIOTCS);

- MOCTYIHUBIIME C MHCHMOM JOKYMEHTH! (IIacIOPT, BOGHHBIH OHIIET, TpyHOBas KHUIXKKa,
NEHCHOHHOE YI0CTOBEepeHue, Gororpaguu U APYrue MPUIOKEHHUS K IHChMY) MOAKAIBIBAIOTCS
MO CKpemnKy Iocje TeKCTa MHMChMa, 3aTeM IOJKaIbIBaeTcs KOHBepT. B ciydae orcyTcTBHS
CaMoro TeKcTa NMUchbMa pabOTHUKOM, IMPHHUMAIOIIUM [IOYTY, MOKAIBIBAETCS OJAHK C TEKCTOM:
«ITucemennoOro obpaleHus K afpecaTy HET», KOTOPbIH MpHIaraeTcs K KOHBEPTY;

- T10 BBISBJIEHHBIM HapyLIEHUSAM U HEJOCTATKaM COCTaBJISIOTCS aKThI HA ITHCHMAa:

- K KOTOpPBIM NpHJIAraroTcsl BIOKEHHBIE B KOHBEPTHI JCHEKHbIe 3HAKH, [IEHHBIE OymMaru u
T.IL;

Ha [MUChMa, TIPU BCKPBITHH KOTOPBIX HE 0OHAPYKHUIOCH OOpaIleHus;

- B KOHBEpTax KOTOPBIX OOHapy»)KHJIack HeJOCTadya JOKYMEHTOB, YIIOMHHAEMBIX aBTOPOM
WJIM BIIO)KEHHOW B KOHBEPT OMUCHIO JOKYMEHTOB.

AKT coOCTaBJIsIeTCS B ABYX OK3EMILISpAaX W MOANUCBHIBACTCS YIOJHOMOYEHHBIM JIMIIOM,



OTBETCTBEHHBIM 3@ PErHCTPALIUIO 00pallleHu# rpaxiaH.

[Ipu 5TOM OIMH 3K3eMIJIAp aKTa IIOCBUIAETCS OTIIPABHTEINIO, BTOPOH MpHOGINAeTCs K
TMOJIy4YEeHHBIM JIOKYMEHTaM H [IepeJlaeTcs BMECTe C HUMHU Ha PaCCMOTPEHHE.

10.1.4.0umboyno (He 1O azmpecy) NpHUCIAHHBIE MKCbMa BO3BPAIAIOTCS HA MOYTY
HEBCKPBITBIMH.

10.2. Pecucmpayus nucemennwix 06paweHuil 2pajcoan

10.2.1. Peructpaunss oOpamieHuil rpaxknad, NOCTYNMBIIMX B 061Ieo6pa3oBaTeabHOE
YYpeXKIACHHE, IPOU3BOAUTCS YINOJHOMOYEHHBIM JIMLOM, OTBETCTBEHHBIM 38 pPETHCTPALHIO
oOpalleHuii rpaxaaH, B COOTBETCTBYIOIIEH 0a3e JaHHBIX B TEYEHHME OMHOTO JHSA C JaThl HX
MOCTYTLICHUS.

10.2.2. Peructpanus mucbMeHHBIX OoOpalleHui W oOpaleHuil rpakaad, MOCTYNUBLIMX MO
SJICKTPOHHOM  I10YTE€, OCYLIECTBISACTCS YINOJHOMOYEHHBIM JIMIOM, OTBETCTBEHHBIM 3a
perucTpaunio obpalueHuit rpaxaaH, IMyTeM BBOJAa HEOOXOIMMBIX JAHHBIX 06 OOpaTHBLIMXCS
rpax<1aHax U COJIEpXKaHuM UX 0OpallleHHH B COOTBETCTBYIOIIYIO 0a3y JaHHBIX.

Ha kaxaoM nucbMEHHOM OOpalIeHHH MPOCTABJISETCS PErMCTPAMOHHBIN INTAaMIl, JaTta
PerucCTpalii U PeruCTPalMOHHbINH HOMEP. Bce 3TH cBeleHHs! BHOCATCS B aBTOMATH3UPOBAHHYIO
0a3y naHHBIX.

10.2.3. YIIOJHOMOYEHHOE JIMI0, OTBETCTBEHHOE 3@ PErHCTPALIMIO O0pallleHHH rpaXiaH, Ipu
PErucTpalMu MPOBEPSIOT YCTAHOBJIEHHBIE PEKBU3UTHI MHChbMA, HATHYHE YKa3aHHBIX aBTOPOM
BIOXKEHHH W mnpuiiokenui. [Ipu nHeoOXoamMocTH mnpoBepsieT MOCTyNMHUBIIME OOpalleHUsi Ha
MIOBTOPHOCT.

10.2.4. IloBTOpHBIMM CUMTalOTCS OOpallleHUsi, TOCTYIHUBIIHE B obmeobpazoBaTebHOE
YUYPEKACHUE OT OHOTO M TOTO e JIMLA [10 OHOMY U TOMY )K€ BOIIPOCY:

- €CIIM 3asBUTEIb HE YJOBJIETBOPEH J[aHHBIM €My OTBETOM [0 IEePBOHAYAILHOMY
3asiBJICHHUIO.

He cuurarorcst moBTOpHBIMH:

- o0OpallleHHs OZHOTO U TOT0 JKe JIUIA, HO 110 pasHbIM BOIIPOCAM;

- oOpalenns, B KOTOPBIX COJEPIKATCsl HOBBIE BOIPOCHI MJIH JIOTIOJHUTEIBHBIE CBEICHHS.

10.2.5. Eciu azipec oTCYTCTBYET U Ha KOHBEPTE, H B TeKCTe 0OpalleHusl, IPU OIpeIeIeHUH
peruoHa MpoXKMBAHMsS 3aiBHUTENS CIEAYET PyKOBOJACTBOBATHCS JAHHBIMH [TOYTOBOIO IITEMIIEIS
110 MECTY OTIIPaBKH.

10.2.6. [Ipomenmue peructpanuio oOpallleHHsl IpaKJaH B 3aBUCHMOCTH OT COJEpKaHHs
BOIIpOCa B TOT JK€ JE€Hb  HANpaBISAIOTCS IS PAaCCMOTPEHHS  PYKOBOJIUTEIIO
00111€00pa30BaTEILHOIO YUPEIKICHHS.

[Ipu sTOM B Gase naHHBIX JAeslaeTCs OTMETKA O HalpaBIeHHH OoOpallleHHs rpaxJIaHHHA Ha
paccMOTpeHue.

10.3. Paccmompenue nucemeHnnvix o6pawyenuil 2pancoar

103.1.  Tlo muceMeHHOMY OOpallleHHIO U OOpAIIEHHUIO, MOCTYITUBIIEMY [0 3JIEKTPOHHOM
MOYTE U MIPHHATOMY K PACCMOTPEHHIO, JOJDKHO OBITH IPUHATO OJHO U3 CIEAYIOUIMX PEIIEHUH O:

- NPHHITUU K PACCMOTPEHHIO;

- mepelaye Ha PpPacCMOTPEHHE 3aMECTHTENSIM PYKOBOAMTENs 0011eo0pa3oBaTeibHOTO
YUPEKICHHUS;

- HaIlpaBJIEHUH B JIPYTHE OPraHU3al{K U YUPEKICHUS,

- NMPHOOINEHHH K paHee MOCTYIHBIIEMY 00pallleHHIO;

- COOOLIEHNH IPaKJIaHHHY O HEBO3MOKHOCTH PACCMOTPEHHUS €ro 0OpalleHHus;

- COOOLIEHHH rPaXKAAHUHY O MPEKPALLECHUH ITePEITUCKH;

- cniucanuu «B neno».

10.3.2.00pamenust rpaxiaaH [0 BONpOCaM, HE OTHOCSIIMMCA K KOMIIETEHIMH
0011e06pa3oBaTeNIbHOIO  YUYPEXK/IAEHHUs, B TEYEHHEe MATH JHEH CO JHS HX pErdcTpaluu
IIEPECHUIAIOTCS  JO/DKHOCTHBIMU — JIMIAMHM B COOTBETCTBYIOIIME  OpraHU3alMd  HIIH
COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIMIly, B KOMIIETEHIIHIO KOTOPBIX BXOJHT peIIeHUE
NIOCTaBJICHHBIX B OOpaIlleHHH BOINPOCOB, C YBEAOMJIEHHEM TIpaKAaHHHA, HAalpPaBHBIIETO
obpamenue. Eciay TekeT mUCbMEHHOTo 0OpallleHHs He MOIAeTCs MPOYTEHUIO, OHO HE MOJIJIEKUT
HalpaBJIEHHIO HAa PaCCMOTPEHHE B rOCYAApCTBEHHBIM OpraH, opraH MECTHOI'O CaMOYIpaBJIeHHUs
WJIH IOJDKHOCTHOMY JIMILy B COOTBETCTBHH C MX KOMIIETEHIIMEH, O YeM B T€YEHHE IISATH JIHEH co
JIHs PErMcTpalMy coollLaeTcs 3asBUTENIO, HallpaBUBIIEMY oOpallleHue, eclii ero (GpaMuius |
MOYTOBBIHM aJipec MOIAIOTCS IIPOYTEHHIO.

10.3.3.0 xoxe paGoTel ¢ oOpalleHHsIMH TpakiaH, MOCTYNUBIIUM Ha PacCMOTPEHHE B
00meo6pa3oBaTeIbHOE YUPEKIEHHE M3 BBIMIECTOSIIEr0 OpraHa yIpaBJICHHs, B KOTOPBIH OHH
ObIM HampaBjIeHbl HEMOCPEACTBEHHO WM u3 AnMuHuCTpauwu IIpesumenta Poccuiickoit
®enepanun, Annapara Ilpasurenscta Poccmiickont ®enepanuu, ['ocymapcTBeHHON J[yMbl
®enepansioro Cobpanus Poccuiickoit  ®eneparmu, Copera ODenpepaunn DesepanbHOro
Cobpanust  Poccuiickoit  ®enepannu, OO6mecTBeHHo# manatel Poccuiickoit  ®enepanun,
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["enepanbHoii mpokypatypsl Poccuiickoit @eeparuu, Y I0JIHOMOYEHHOTO 110 MPABaM YeJIOBEKA B
Poccuiickoit @enepanuy, YoIHOMOYEHHOTO 1Mo npaBaM peberka B Poccuiickoit ®enepanun,
MunncreperBa 3apaBooxpaHeHuss Poccuiickoit @Denepamun, W B3ATble WMH HAa KOHTPOIIb,
JIOKJIAJIBIBAETCS JINYHO PYKOBOJIUTEIIO 00111€00pa30BaTEIbHOTO YUPEIKICHHUS.

10.3.4. OOpalieHne TrpaxaaHHHA, cojaepxkallee OOXKAJIOBaHWE pelleHuH, JeicTBHi
(Ge3nelicTBUS) KOHKPETHBIX JO/DKHOCTHBIX JIMII M COTPYAHHKOB 001Ie06pa3zoBaTebHOIO
YUYPEXKIEHUS HE MOXKET HAINpaBJIATBCS STUM JIO/DKHOCTHBIM JIMIAM M COTPYIHHKAM JUJIs
paccMOTpeHHss M OTBeTa TIpakAaHMHY. EcCiM uCHoIHEeHWe JaHHOrO YCJIOBHsS HEBO3MOXKHO,
obpallieHHne BO3BpalllaeTcs IpakIaH|HY ¢ pa3bsiCHEHHEM ero Mpasa 00)KajloBaTh
COOTBETCTBYIOLIME PELIEHUs WK AeHCTBUSA (Oe31eHCTBHE) B YCTAHOBJICHHOM IMOPSIKE B CY/I.

10.3.5. Bce obpamienus, noctynuBine B o01eo0pa3oBaTelbHOE yUpexKIeHHe, MOIexKar
obs3aTenbHOMY paccMoTpeHuro. OOpalneHne, B KOTOPOM COAEPIKATCsA HEIEH3YpHbIE JHO0
OCKOPOMTENIbHBIE BBIPAKEHHS], YrPO3bl JKU3HH, 3JOPOBBIO M HMMYIIECTBY IOUKHOCTHOIO JIMIA
001meo6pa3oBaTEIbHOrO YUPEKICHHUS, a TAK)Ke YWICHOB €ro CeMbH, MOXET OBITH OCTABJIEHO 0e3
OTBETa [0 CYILIECTBY IIOCTABJIEHHBIX B HEM BOINPOCOB C OJHOBPEMEHHBIM YBEIOMJICHHEM
3asBUTEJIs, HAIIPABUBLIErO OOpallleHHe, O HEJOMYCTUMOCTH 3JI0YTIOTPEOICHH S TPABOM.

10.3.6.06paienus, paccMOTpPEHHbIE PYKOBOJHUTENIEM o6meobpa3oBareIbHOrO
YUPEKIACHUSA, TMEPENalTCs YIOJHOMOYEHHOMY JIMIly, OTBETCTBEHHOMY 3a pETHCTPALUIO
oOpamiennii rpaxkaas, I8 PErHCTpallid pPE3OIONMH B 0a3e MaHHBIX W IOCIEAYIOLIEro
HarnpasJ/IeHUs: 0OpaIlleHUs] 3aMECTHTEISIM PYKOBOJUTEJISI HIIH COOTBETCTBYIOIIMM CIIELMATINCTaM
(coTpyaHuKaM) Ul PACCMOTPEHHUS M MOATOTOBKH OTBETA.

10.4. IToocomoexa omeéemoe Ha nucbMeHHbvle 0Opawenus Zpaxcoan

104.1. IIpoekT oTBeTa TrpakAaHHHY, IOJATOTOBJICHHBIA JIHIIOM, OTBETCTBEHHHIM 3a
UCIIOJTHCHHE TOpY4YeHHs (YKa3aHHOIO B IIOPYYE€HUH pPYKOBOIMTENs), COIJIACOBBIBAETCS
3aMECTHTENIEM PYKOBOAUTEIS 00111€00pa30BaTEIbHOTO YUPEKICHHUS.

10.4.2.0TBETCTBEHHOCTD 3a CBOEBPEMEHHOE, BCECTOPOHHEE H 0OBEKTHBHOE PacCMOTPEHHE
oOpalieHH# B paBHOH CTENIEHH HECYT BCE YKA3aHHBIE B PE30JIIOLUH UCTIOJHUTEIH.

10.4.3.06pamenuns, NOCTYMHBIINE C INOMETKOH O CPOYHOCTH MHOCTaBKH: «BpyuuTsb
HeMeUIeHHO» Wil «CpoYHO», pacCMaTpUBAIOTCS HE3aME UIUTENIBHO.

10.4.4. Ilepenaua oOpalienuii rpaxiad OT OJHOTO COTPYAHHKA JPYroMYy OCYIIECTBIISAETCS
TOJIBKO 4Y€pe3 YNOJHOMOYEHHOE JIMLO 0011e00pa3oBaTeIbHOTO YUPEXKACHHS, OTBETCTBEHHOE 3a
perucTpanuio odpamieHuit rpaxmaH.

10.4.5. B cinydae pasHOrjmacHMi Mekay COTPYAHHKAMH O HPHHAIIEKHOCTH OOpalieHus
OKOHYATEJbHOE€  pEUIEHHe 1O  3TOMYy  BONPOCY  INPHHUMAETCS  PYKOBOJIHUTEJIEM
0011e00pa30BaTENILHOrO YUPEKACHHS UK €r0 3aMECTUTENISIMUA B COOTBETCTBHH C KYpPUPYEMBIMH
HarpaBJICHUSMH JAESTEIbHOCTH.

10.4.6.06paiienne cuuTaercss pa3pelieHHbIM, €CIIH PacCMOTPEHBI BCE IOCTABJIEHHBIE B
HEM BOIIPOCHI, TPUHATHI HEOOXOAUMBIE MEPBI U JaH MUCHMEHHBIH OTBET.

10.4.7. B ciy4ae, ecinm JaHHBIX, YKa3aHHBIX B OOpallleHHH, HEIOCTATOYHO JUIA MPUHSTHS
OKOHYATEJIbHOTO PELICHMs, 3alpalluBalOTCs HEOOXOJHMMBbIE MaTepHalbl Ui 3aKIOYEHHS H
000CHOBAHHOTI'O MPUHSATHS PEIICHHS.

10.4.8. PesynbpTaThl paccMOTpeHHUs 0OpaleHus: CooOIaTCs ero aBTopy.

10.4.9.0tBeT nomKeH OBITH KOHKPETHBIM, SICHBIM [0 COJAEPXKAHHIO, 0OOCHOBAHHBIM H
OXBaThIBaTh BCE BONPOCHI, IOCTABJIEHHBIE B 00pallleHUH.

10.4.10.Ectu  mpocsba, u3noxeHHas B oOpallleHHH, He MOXeT ObITh pa3spelieHa
TMOJIOKUTEJIBHO, TO YKa3bIBAETCH, 110 KAKAM ITPUYMHAM OHA HE MOXET OBbITh YZOBJIETBOPEHA.

IIAIT.McionHuTeNs M JIMLO, MOANKMCABIIEE OTBET, HECYT OTBETCTBEHHOCTBH 3a IMOJIHOTY,
ColepKaHHe, SICHOCTh M YETKOCTb M3JI0XKEHHS CYTH OTBETa, JOCTOBEPHOCTH CCBUIKH Ha
HOPMaTHBHBIE AKTBI.

10.4.12.BrocuTth Kakue-muOO M3MEHEHHs B COJEp)KaHHe OTBeTa 0e3 paspelieHus
JIOJDKHOCTHOTO JIMLIA, TOAITUCABILETO €ro, 3arperiaeTcs.

10.4.13.01BeTsI Ha oOpartueHus rpakJaH MOJAMUCKHIBAIOT PYKOBOJUTENb
06111€00pa30BaTENILHOTO YUPEKACHHUSI.

10.4.14. [lojuinHHBIE OKYMEHTH! (Iacrnopra, MIMIUIOMBI, TPYJIOBbIE KHIDKKH H JIp.)
BO3BpAILAKOTCs 3asBUTENIIO 3aKa3HbIM OTIIPABJIIEHHEM BMecTe ¢ oTBeTOM. [Ipu 3TOM B OTBeTe
JOJKHBl  OBITH NEPEeYMCIICHbl WX HAMMEHOBAaHUS M YKa3aHO o0llee KOJMYECTBO JIMCTOB
TIPUIIOKEHUS.

10.4.15. [Ipu  paccMoTpeHun oOpallleHHss He JONycKaeTcsi pasrjlallieHHe CBEeJIEHHUIA,
COJIEpXKAIIMXCsl B OOpalleH!H, a TaKKe CBEIACHHH, KacaloUMXCsl YaCTHOW JKM3HH IpaXkIaHUHA,
6e3 ero coryacusi.

10.4.16. He  sABisgeTcs pasrialieHMeM —CBEACHMH, CcoAepXalquxcs B OOpalleHWH,
HampaBlieHHE IHCbMEHHOro oOpalleHHss B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOIO
CaMOYTIpaB/ICHHsT MM JOJUKHOCTHOMY JIMILY, B KOMIIETEHIMIO KOTOPBIX BXOJHUT peEIIeHHUE



MIOCTAaBJIEHHBIX B OOpAIlEHUH BOIIPOCOB,

10.4.17. Mcxopsiumii - perucTpallMOHHBIH HOMEp OTBeTa Ha oOpaiieHde (GOpMHpYyeTcs B
COOTBETCTBYIOLIEH Oa3e JaHHBIX 00111€00pa30BaTEILHOIO YUPEIKICHHUS.

10.4.18. [lepen nepenauel OTBETOB 3asBUTENISIM Ha OTIPABKY YIOJHOMOYEHHOE JIHIIO,
OTBETCTBEHHOE 3a paboTy MO perucTpaliy oOpalleH il rpakiaH, IPOBEPAET HATHYHE MTOIMUCEH,
BH3 Ha KOIHAX OTBETOB, COOTBETCTBHE H HAIW4YHE IIPHIOKEHHH, YKa3aHHBIX B OTBETE,
MPaBUIbHOCTh HANMCAHUSI MHJEKCAa IOYTOBOTO OTHENCHHMs, ajapeca, (paMHIMK ¥ HHHUIHMAIOB
KOPPECHOHEHTA U UCXOIAIIEr0 HOMepa MUChMa.

10.4.19.0¢opmiieHHBIE HaIIEKAIHEM 00pPa30M OTBETHI MEPENAIOTCS YIOJHOMOYEHHOMY
iy 0011e00pa3oBaTeIbHOTO YUpPExKIEeHUS, OTBETCTBEHHOMY 3a PAcChUIKY MOYTEI, U1 OTIPABKH
ajZipecaTaM IOYTOBBIM OTIIPABJICHHEM.

10.4.20. OteT Ha oOpamieHue, HocCTynmuBuIee B 00IIe0Opa3oBaTe/IbHOE YYpexkIEHUE B
(opme 371eKTPOHHOrO JOKYMEHTa, HAIpAaBISIETCS YIOJHOMOYEHHBIM JIMLOM B (opme
9JIEKTPOHHOIO JIOKYMEHTA 110 aJpecy 3JeKTPOHHOH IMOYTHI, YKa3aHHOMY B OOpallleHWH, WM B
MHCHbMEHHOH (popMe Mo MOYTOBOMY aapecy, yKa3aHHOMY B OOpAIleHHH.

10.4.21. MaTepuasiel MCHOJHEHHOro OOpalleHHs ¢ BH30BOM KONMEH OTBETa 3asBHTEIIO
GopmupyloTCs B J€7a YNONHOMOYEHHBIM JIMIIOM, OTBETCTBEHHOM 3a JIEJONPOHM3BOJICTBO, B
COOTBETCTBHH ¢ HOMEHKJIATYPO# JIell.

10.4.22. YIIOTHOMOYEHHOE  JIMLO, OTBETCTBEHHOE 3a HH()OPMAIMOHHO-TEXHUYECKOE
obecrieyeHne, OCYIIECTBIAET AAMHHHCTPHPOBAHHE W  CONPOBOXKIEHHE IIPOrPaMMHOTO
obecneuenns 6a3bl JaHHBIX 110 paboTe ¢ 0OpaIIEHUAMH IpaXk/IaH.

10.4.23.0¢dopmiienne en 171 apXUBHOTO XpaHEHUsI 00palleHuil rpakiaH OCyIEeCTBIAETCs
B COOTBETCTBUHU C TPEOOBAHUSIMHU JI€JIOMIPOU3BOJICTRA.

11. PesyibTaThl paccMOTpeHHs 00pameHuii rpaxian

11.1 .KoneunbiMu pe3ynbTaTaMu MpeIOCTaBICHUS PACCMOTPEHHS OOPAIIEHHUS ABIISIOTCS

- OTBET Ha BCE MOCTABJIEHHbIE B 0OpalleHuu (YCTHOM, B MUCbMEHHOU (opme uiH B opme
3JIEKTPOHHOIO JIOKYMEHTa) BOINPOCHI MJIM YBEJOMIIEHHE O IepeajpecOBaHHM OOpalleHusl B
COOTBETCTBYIOIIYIO OpPraHM3alH{i0 MM OpraH, B KOMIIETCHLHMIO KOTOPOTO BXOIHUT DEIICHUE
NIOCTaBJICHHBIX B 0OpaIleHuH BOIPOCOB;

- OTKa3 B pacCMOTpPeHHHM OOpaieHusi (yCTHOro, B IHCBMEHHOH Qopme miu B (opme
9JIEKTPOHHOI'O JIOKYMEHTA) C U3JI0)KEHHEM NIPHYMH OTKa3a.

%3 [Tpouemypa paccMoTpeHust oOpalleHus 3aBeplaeTcs MyTeM HalpaBjieHUsl OTBETA
HJIH OTKa3a IO CyIIECTBy OOpalleHMsi 3afBHTENs H IOJYYEeHHS TIPaKJaHHHOM pe3ysbTara
paccMOTpeHUs OOpalleHHs B IMHCBbMEHHOH MM YCTHOH ¢opme WM B (GOpME 3NEKTPOHHOIO
JIOKyMEHTa.

12. Ananu3 obpameHuii, NOCTYNHBIINX B 00meo0pa3oBaTe/ibHOE YUpeKIeHHE

12.1. [lo pesynpratam paboTbl ¢ oOpaiieHHsMH TpaxiaH (GopMUpyeTcs OT4eT B Oase
JaHHBIX 10 paboTe ¢ oOpalleHHAMHM TpaaaH ¢ pa3OMBKOM Ha MHCHMEHHBIE W YCTHBIE
oOpalleHus, 10 BU/1aM U THIIaM 0OpalleHni.

122. B mensx mNOArOTOBKM M IPOBEJICHHUS MEPONPHATHH 10 YCTPAHEHHIO MNPHYMH,
TOPOJKAAIOMIMX O0OOCHOBAaHHbIE KaJ0Obl TIpaX{iaH, YMOJHOMOYEHHOE JOJDKHOCTHOE JIMIIO
0011e06pa3oBaTENbHOTO yUPEXKACHHs OCYIIECTBISIOT YYeT W aHaiM3 OOpalleHHH IpaxaH,
MOCTYNHUBIIUX B 0011€00pa3oBaTeIbHOE YUPEKICHHE.

12.3.3amectuTen pykoBoAHTENs 001Ie00pa30BaTeIbHOTO YYPEKAECHHS 00eCIeyrBaloT
y4eT M aHalM3 BOIPOCOB I10 KYPUPYEMBIM HAINPABICHHUSM, COJAEPKAIIUXCA B OOpalleHHsX
rpakJladH, B TOM YHCJI€ aHAIH3 CIEAYIOIINX JaHHBIX

- KOJIMYECTBO M XapaKTep pacCMOTPEHHBIX 0OpaleHuii rpax/iaH;

- KOJIMYECTBO M XapaKTep PEUIeHUH, NMPHHATHIX MO OOpalleHHUsIM IpaXkJaH B ImpejesiaXx uX
IMOJJTHOMOYMH;

- KOJIMYECTBO M XapakTep CyIAeOHBIX CHOPOB C TIpaKIaHaMH, a TaK)Ke CBEIEHHS O
INPUHATBHIX 110 HUM CYJeOHBIX PeIICHHUSX.

3aMecTHTENM PYKOBOJAMTENS 00IIeo0pa3oBaTeIbHOTO YUYPEXKICHHS OPraHU3ylOT y4YeT H
aHaM3 BOIPOCOB W MOArOTaBJIMBAIOT MPE/UIOKEHHUS, HAlpaBJICHHbIE Ha yCTpPaHEHHE
HE/I0CTaTKOB.

12.4. OTBETCTBEHHOE JIMIIO 3a OpraHu3anuio paboThl ¢ OOpalleHHsIMH TpaXkIaH B
00meoOpa3oBaTeIbHOM YUPEKACHUH U 3a opraHu3anuio pabotel Tenedona poBepus oGobiaeT
pe3ynbTaThl aHaju3a oOpalleHuH rpa)ciaH Mo UTOraM roja MU MOJArOTaBIHBAET CTATHCTHYECKHUM
OTYET ¥ COOTBETCTBYIOILYIO AHAIUTHYECKYIO 3aITHCKY.

13. Opranu3anmsi KOHTPOoJIsi 32 ucnoHennem Iopsaka

13.1. KonTposp 3a paccMOTpeHHEM OOpallleHH# OCYIIECTBIISETCS B LEAX 0OecredeHus
CBOEBPEMEHHOIO MW KAYECTBEHHOINO HCIIOJHEHUS MOpYyYeHHH 10 OOpallleHusM TpaxaH,
NIPUHATHS  OTIEPATUBHBIX MEpP II0 CBOEBPEMEHHOMY BBIABICHUIO U YCTPAHEHHIO IPUYUH
HapylleHus mpas, CBOOO/I M 3aKOHHBIX HHTEPECOB IPaX/IaH, aHAIM3a COAEPIKAHHS MOCTYMAIOLIMX



oOpalleHui, X0/1a U pPe3yJIbTaTOB paboThl ¢ 0OpaIIEHHAMH.

13.2. KonTposb 3a ucrioiHeHueM o0palleHuil rpakaaH BKIKYaeT:

- IIOCTAHOBKY MOPYYEHHUH MO UCIIOJIHEHUIO OOpallleHui Ha KOHTPOJIb;

- c¢bop 1 06paboTKy HH(POPMALMK O XOJ€ pacCMOTPEHHsI 0OpaIleHHIA;

- TIOATOTOBKY OINEPATUBHBIX 3aIIPOCOB HCIIOJHUTENSIM O XOJ€ U COCTOSHHH MCIOJHEHHS
NIOpYYEHHH 110 0OpalIeHHsIM;

- MMOJATOTOBKY M 00001IeHHe JaHHBIX O COJIEPKAHUH M CPOKaX MUCIOJHEHHS MTOPYIYEHHH 110
obpallleHUsIM rpak/iaH;

- CHATHE 00palIeHUH ¢ KOHTPOJIS.

13.3. Opranu3anusi KOHTPOJIS 32 CBOEBPEMEHHBIM U IOJIHBIM PacCMOTPEHHEM oOpalieHui
rpaK/iaH OCYLIECTBIIAETCS OTBETCTBEHHBIM JIMIOM 3a OpraHM3aluio paboThl ¢ OOpalleHUs MU
rpaxkaaH B 001eo0pa3oBaTeIbHOM YUPEXKICHHH U 3a opraHusanuio pabors Tenedona nosepus.

13.4. YIIOJIHOMOUYEHHOE JHIO 0011e00pa3oBaTe/IbHOTO YUPEKIACHHs, OTBETCTBEHHOE 3a
perucTpauno oOpallleHHH TIpaxJIaH, OCYIIECTBISET OCOOBI KOHTPOJIb 3a MCIOJHEHHEM
obpalneHuii, MOCTYNMBIIMX B 00IIe00pa3oBaTeNbHOE YUPEKACHHE W3 OPraHoB YyIpaBJICHHS
00pa3oBaHHEM, HHBIX OpPraHOB BJACTH C KOHTPOJEM HCIIOJHEHHS, a TaKXe OCYIIECTBIISIET
BLIOOPOUYHBIH KOHTPOJIb HCIOJHEHHUS JIOOBIX OOpallleHuil, MOCTYNMUBIINX Ha PacCMOTPEHHE B
o0ueobpa3oBaTeIbHOE  yUpeXJCHHE B COOTBETCTBHH C IOPYYEHHEM PYKOBOIMTEJIS
0011e00pa30BaTEILHOTO YUPEKICHHSL.

13.5. JlaToil CHATHSA C KOHTPOJIS SBJISETCS JaTa OTIpPaBIeHHS OKOHYATEIBLHOIO OTBETA
3asBUTENIO H B KOHTPOJIHMPYIOIIUH OpraH.

13.6.06pamienns, Ha KOTOpble JAlOTCS I[POMEXKYTOYHbIE OTBETBI, C KOHTPOJIS HE
CHUMAIOTCHI.

13.7. YIIOJIHOMOYEHHOE JIMIO, OTBETCTBEHHOE 3a PErHCTpalUI0 OOpallleHHH TrpakiaH,
OIEpaTUBHO MpeJACTaBIseT HHpopmamuio 00 oOpalleHHsX, CPOK pacCMOTPEHHs KOTOPBIX
WCTeKaeT B OikadiMe ceMb J[HEeH OTBETCTBEHHOMY JIMIly 3a OpraHu3auui paboThl C
oOpamenusMy rpaxkzaad B 00meoOpa3oBaTeIbHOM YYPEKIECHHH H 3a OPraHU3aluio paboThl
Tenedona nosepus, pykoBoauTeo 001e00pa3oBaTeIbHOIO YUPEKICHHS.

13.8. OTBETCTBEHHOE JIMIO 32 OpraHu3auuio paboThl ¢ OOpalleHHsSMH TpakKaaH B
o0meobpa3oBaTelbHOM ~ y4YpexJIEHHH W 3a opraHuzauuioo paborel Tenepona aoBepus
npejcTaBisieT HHPopMaLuo 00 oOpalleHHsAX, CPOK HCIIOJHEHHS KOTOPBIX MCTEK (HE IMOo3jHee
CJICIYIOIIEro JHs MOcjIe YKa3aHHOTO CpOKa) HeIOCPeACTBEHHO
PYKOBOAMTENIO 00111€00pa30BaTEILHOTO YUPEIKIACHHUSI.

13.9.  Jlu4yHas OTBETCTBEHHOCTh 3a HCIOJHEHHE OOpalleHHid B yCTaHOBJICHHbIE
3aKkoHozareabcTBOM  Poccuiickoit  ®enepauuu CpoKM  BO3/laraeTcss Ha  3aMECTHUTEei
pykoBoauTes 0011eo0pa3oBaTeIbHOTO YUPEkKACHUS 110 HAIPABJICHHUSIM.

13.10.0cHoBanueM Ui IPOBEACHUS BHYTPEHHEH IPOBEPKH (CITy)KeOGHOTO pacciieIoBaHusl)
110 Bonpocam paboTel ¢ 0OpallleHUsIMU I'pak1aH SBJISFOTCS:

- MCTEYEHHE CPOKA UCIIOJIHEHUs OOpaIleHus;

- IOCTYyIJIEHHE B 00Ie00pazoBaTe/ibHOE yUpekaeHne oOpallleHuil U 3asBIeHUN TpaXKiaH,
IOPHJIMYECKHX JIML, MHIUBHAYAJIbHBIX IpeANpUHUMATEIeH, HHPOPMAIMH OT OpraHoB
roCyJJapCTBEHHOH BJIaCTH, OPraHOB MECTHOTO CaMOYIMpPAaBIIEHUS, H3 CPEACTB MacCOBOM
HH(pOpPMAIMU O HAPYIICHUH 3aKOHOJATe/IbCTBA O PACCMOTPEHHH OOpAIleH I IPaskiaH.

13.11. Hapymenus ycranosinenHoro Ilopsiika paccMotpenus oOparueHuit, HermpaBoMepHbIi
OTKa3 B HMX I[IpHEME, 3aTATMBaHUE CPOKOB pPACCMOTpEHHs oOpalleHHi, HX HEOOBEKTHBHOE
pa3buparebCTBO, MPUHATHE HEOOOCHOBAHHBIX, HAPYUIAIOIIUX 3aKOHOAATENILCTBO Poccuiickoi
@enepanuu peleHUH, NpeocTaBlIeHHe HeI0CTOBEPHOM HHPOPMAIMH, pa3riiallieHHe CBEAEHUM O
YaCTHOM JKM3HM TIpaXJaHWHA BJCKYT B OTHOIIEHWH BHHOBHBIX JIOJDKHOCTHBIX JIHII
00111€00pa30BaTEILHOTO YUPEKAECHUS! OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJIATEIHCTBOM
Poccuiickoii @enepanuu.

13.12. I'parkiaHe, ux OOBEAMHEHMSI M OpraHU3allMH, OOpATUBIIMECS B YCTaHOBJIEHHOM
3aKOHOJATEIbCTBOM MOpsi/iIke B 00mmeoOpa3oBaTeIbHOE YUPEKACHHE, UMEIOT MPaBO Ha JrOObIe
IPEAYCMOTPEHHBIE JEHCTBYIOLIUM 3aKOHOAATEIbCTBOM (OPMBI KOHTPOJISL 3a JESATEIbHOCTHIO
o01reo6pa3oBaTeIbHOr0 yUpeKAeHHs 110 paboTe ¢ oOpallleHUsIMU Ipax/iaH.
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